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Dr Hennie Williams

Sexual Health Physician
Melbourne Sexual Health Centre

Senior Lecturer Sexual Health, 
Melbourne School of Population and Global Health

University of Melbourne

Diversity in sexual health 
consultations

Why are sexual health consultations different

Content area can be seen as very sensitive and personal ( like many 
areas we deal with in health)

Priority groups may be very different individuals to us with different 
social norms and maybe different values

Need accessible services without judgement and to be aware of 
boundaries (professionalism)

Professional and personal boundaries and norms can be 
acknowledged but must not influence our practice and 
professional behaviours

Individuals who need access to sexual health services 
include: 
Young people < 25 years, sex workers, indigenous and 
torres strait islanders, PWIDs, gay men and MSM, 
transgender individuals, people with HIV infection ( PLWHIV), 
people with symptoms, people who are a contact of an STI, 

Stigma

Stigma is a mark of disgrace setting someone apart from others

Stigma

Commonly associated with STIs  
We see it especially with HSV and a new HIV diagnosis

https://stipu.nsw.gov.au/

New South wales Government STI program Unit

Its important that our patients and 
clients don’t feel like this and 
don’t feel stigmatised as if they d
o they may not return..
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Overall for all those who may be 
marginalised and find access difficult in 

SH
Recognising individual differences

Ensuring access without judgement

Enabling and encouraging attendance

Reducing barriers

Differences in 

race, ethnicity, gender, sexual orientation, socio-
economic status, age, physical abilities, religious 
beliefs, political beliefs, or other ideologies.

Communication: probably most important aspect of 
inclusivity

First impressions at reception or online really matter.

Staff who meet patients first: preferred name and pronoun: ask 
patient for their preference

Posters in WR and in practice demonstrating that you welcome all 
groups with no judgement and that this is a safe space and you 
can talk confidentially to health care providers are really 
important

Inclusive intake form questions re gender

From a Thesis written by SJ Matthews on Checkout Clinic in NSW ( FPNSW)
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North West Primary Health Care
https://nwmphn.org.au/health-systems-capacity-

building/lgbtiq-primary-care/

Survey results ( trans and gender diverse health) from 
Kirby Institute University NSW

https://kirby.unsw.edu.au/report/2018-
australian-trans-and-gender-diverse-sexual-
health-survey-report-findings -

Training and education for GPs on trans health and 
inclusion of trans individuals in your general practice

Challenging issues
26 year old bisexual man
On PReP ( to prevent HIV)
Third attendance this year for urethral and pharyngeal 

gonorrhoea
Syphilis diagnosed 1 month  ago
Married and having sex with his wife regularly as well as 

sex with men in saunas 
Not using condoms with male partners
What can you do?
May be thinking why don’t you just use a condom? May 

disapprove of multiple partners and his deceit to his 
wife but we need to provide a health service without 
judgement …..

Fundamental to the concept of 
sexual health is the right for Individuals 
to receive sexual health information, 
the right to pleasure 
and the right to accessible 
sexual health services without 
judgement

Differences in 

race, ethnicity, gender, sexual orientation, socio-
economic status, age, physical abilities, religious 
beliefs, political beliefs, or other ideologies.

FGM or genital cutting

Gender based human rights violation
No health benefits just harm
Although illegal in Australia may be seen in some women from 

countries where FGM is common
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FGM: WHO

Harm only, no health benefits

WHO

Australian Response to FGM

Australian Response to FGM
What can we do?

Ask which country
Ask if ever had an examination
Ask if ever had any genital cutting etc
Explain that its Ok you understand and can refer to 

others more expert if necessary

Culturally and Linguistically Diverse: 
Centre For Ethnicity and Health: https://www.ceh.org.au/
and also 
Multicultural Centre For Women’s Health: 
https://www.mcwh.com.au/about-mcwh/

www.cohealth.org.au/health-promotion/fgc/
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Centre For Ethnicity and Health

https://www.ceh.org.au/wp-content/uploads/2017/07/CEH_TipSheet3_Mar2011_Web-002.pdf

Specific issues in sexual Health
Treat everyone the same, providing health care that is accessible and 

appropriate and evidence based

Adolescents: specific areas of knowledge needed
Sex workers: non judgemental and access: law

Gender diversity: respect own choices and disclosure and reducing 
barriers to make 

Intake forms, general attitudes, posters, etc

Cultural awareness and competency: 
https://www.cohealth.org.au/health-promotion/fgc/

Resources

Young people: previous teaching session: https://www.fpv.org.au/
http://youthlaw.asn.au/about-youthlaw/

Gender diversity: Mark’s talk, also Thorne Harbour as a resource
https://thorneharbour.org/

Sex workers: teaching session and also RHEd ( resourcing health and 
education in sex industry) : https://sexworker.org.au/

Culturally and Linguistically Diverse: Centre For Ethnicity and Health: 
https://www.ceh.org.au/ and also Multicultural Centre For Women’s 
Health: https://www.mcwh.com.au/about-mcwh/

Disability and SRH: https://www.wdv.org.au/our-work/our-work-with-
organisations/sexual-and-reproductive-health-2/
and for Health Professionals’ training in SRH and Disability
https://www.fpv.org.au/communities/services/supporting-people-with-
cognitive-disability -
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Young people: previous teaching session: https://www.fpv.org.au/
http://youthlaw.asn.au/about-youthlaw/

Gender diversity: Mark’s talk, also Thorne Harbour as a resource
https://thorneharbour.org/

Sex workers: teaching session and also RHEd ( resourcing health and 
education in sex industry) : https://sexworker.org.au/

Culturally and Linguistically Diverse: Centre For Ethnicity and Health:
https://www.ceh.org.au/ and also Multicultural Centre For Women’s
Health: https://www.mcwh.com.au/about-mcwh/

Disability and SRH: https://www.wdv.org.au/our-work/our-work-with-
organisations/sexual-and-reproductive-health-2/
and for Health Professionals’ training in SRH and Disability
https://www.fpv.org.au/communities/services/supporting-people-with-
cognitive-disability -
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Particular issues for cultural diversity

FGM
Brochures and info in different languages
Interpreting services available
Privacy and confidentiality ( young)
Cultural Competence
Open and welcoming to all groups

Ideas from our staff
1. North West Primary Health Care Network Transgender training

2. Signage “We know that LGBT+ people don’t always feel safe disclosing 
information about their sexual health for fear of discrimination and seeing a 
rainbow flag at the front door or in the waiting room can have a significant 
effect.”

3. Aboriginal Health Inclusivity: Including indigenous health: so 
encouraging STI screening in any aboriginal person attending practice: 
need to be able to record that they have identified ie recorded in their 
intake forms

4. Admin staff: I think a the most important lesson I have learnt here is to 
never assume someone’s gender preference from their appearance and 
always to ask either ‘ what gender do you identify with’ or ‘what 
pronouns do you prefer.’

Admin staff: A lot of people are very anxious about coming here and 
embarrassed about what they are going to be asked to talk about. If I 
notice this, I help them out with registration and reassure them that all the 
doctors and nurses are really nice here. If anyone is very young, extremely 
anxious or upset, I always ring through to the triage nurse to ask for them to 
be seen as soon as possible. “

–” friendly reception staff are key to helping people feel comfortable and 
welcome and not just walking out” senior nurse

“ Top Tips are having an inclusive intake form and being careful about 
inclusive and respectful language.”

Ideas from our staff
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